
 SUPPORT WORKER

  JOB DESCRIPTION
TITLE OF POST:


 Support Worker – Supported Housing 

RESPONSIBLE TO:

Senior, Team Leader and Manager 
0BJECTIVES OF POST:
To work as part of a team providing support throughout 24 hours 7 days a week (rolling rota) day time, evening, night time and weekend housing management services and resettlement support to the residents of shared houses for 16-18 year olds and 18+ Adults with LD.

MAIN DUTIES AND RESPONSIBILITIES

SUPPORT:

1. To work under the direction of Team leader and Manager to support Service Users to identify their support needs and goals and create their support plans.  

2. To support Service users to complete tasks on their support plans.

3. Provide information and advice to residents on issues relating to welfare, benefits, education, health, employment and training.

4. Liaise with colleagues in Lincolns Supported Living Limited to ensure that young people have full access to and make full use of the services available to them, according to their needs.

5. To plan and run life skills and activity sessions for the young people, promoting a positive use of their time and developing their independent living skills. 

6. Take appropriate measures to safeguard the young people/vulnerable adults and promote their safety and welfare

HOUSING MANAGEMENT:

1. Ensure the condition of the property is maintained to a high standard and is safe and hygienic.  Undertake cleaning and maintenance tasks where necessary.

2. Ensure all licence agreement terms are adhered to by residents and take appropriate action and/or apply appropriate sanctions where residents breach the agreement, in accordance with Lincolns Supported Living procedures.

3. Ensure that when a resident leaves, Lincolns Supported Living has vacant possession of the property and that the inventory of contents is complete and the room is ready to be re-let.

4. To deal with all complaints according to Lincolns Supported Living procedures.

GENERAL

1. To deal appropriately with any incident that occurs at the property and/or that involves our residents. 

2. Maintain appropriate written records on individual residents, operational     

Issues and meetings as required.

3. Ensure that all administrative procedures and systems are followed.

4. Contribute to the policy/practice development and organisational issues in      

           Conjunction with the staff team.

5. Ensure that the written policies and procedures of Lincolns Supported Living are 

Implemented fully and effectively.

6. Carry out duties in accordance with the Health and Safety at Work Act, 

Adopting safe working practices in accordance with Lincolns Supported Living Health and Safety Policy and Procedures.

7. Undertake other duties and responsibilities commensurate with the post.

8. Attend and participate fully in relevant staff meetings.

9. To undertake appropriate training and professional development activities 

and to participate in Lincolns Supported Living supervision and appraisal process.

10. Liaise with other agencies to promote the work of Lincolns Supported Living, facilitate 


Access to the services offered and maintains the reputation of Lincolns Supported Living.
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